HEALTH & SAFETY GUIDELINES

THE GUIDES ASSOCIATION OF
NEW YORK CITY
is proud and pleased to partner with NYC & Company. We are
committed to provide a safe and secure environment for all
of our guests as we explore the Greatest City in the World.
Responding to COVID-19 is a shared responsibility. In the spirit of
the collective action needed to defeat COVID-19, we urge
travelers to do their part and follow government and industry
guidance to help protect themselves and others.
By working together, we can overcome the challenge.
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OUR
COMMITMENTS
YOUR GUIDE IS COMMITTED TO:
Following all New York State Department of Health and
CDC Guidelines.
Wearing face coverings or masks while conducting the tour.
Washing our hands frequently and using hand sanitizer often.
Practicing social distancing and capacity guidelines.
Providing a replacement guide in the event the scheduled guide
becomes ill.

WE ASK OUR GUESTS TO COMMIT TO:
Following all New York State Department of Health and
CDC Guidelines.
Wearing masks or face coverings during tour.
Washing or sanitizing hands before the tour begins.
Practicing social distancing.
Using credit, debit cards or other contactless methods of payment.
Informing your guide/tour operator and public health officials in the
event of a positive COVID-19 diagnosis within 14 days of the tour.

Use of hand sanitizer and PPE, including but not limited to masks and
gloves, is the responsibility of the individual guests. In the interest of
everyone’s safety, guides will not handle or dispense protective equipment.
Adherence to local health and safety guidelines is required of all guests
and guides.
Failure or unwillingness to comply with said regulations may result in the
cancellation of your tour with no refund provided.
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COVID-19 WARNING
Let's all help keep each other healthy. For everyone’s
safety, if you are not feeling well, please do not attend
the tour. The tour guide/tour operator will work with you
to reschedule.

We have taken enhanced health and safety measures —
for you, our guests, and co-workers.
An inherent risk of exposure to COVID-19 exists in any
public place where people are present.
COVID-19 is an extremely contagious disease that can
lead to severe illness and death.
According to the Centers for Disease Control and
Prevention (CDC), senior citizens and guests with
underlying medical conditions are especially vulnerable.
While on this tour, you voluntarily assume all risks related
to exposure to COVID-19.

